
  Annual Report 2018 

Emergency Services Committee 

Committee Membership 
Emergency Services Committee (ESC) members at the end of 2018 were: Doug 
Cooper (Chairperson), Adam Contos, Brian Hebbard, Lyn Krause, Ben Lyng, Vern 
Nelson, and Jackie Sundquist.  The ESC meets on the second Wednesday of each 
month, beginning at 8:00 am. Meetings are open to the community and residents are 
always welcome to attend. 

RFID Stickers and RFID Access Card Policy  
After several months of testing, the ESC recommended to the Board, and the Board 
approved, replacing the existing transponders with RFID access stickers and new RFID 
readers at each entry gate.  RFID stickers represent updated and more reliable 
technology (especially with electric vehicles), do not require battery replacements, and 
(because they cannot be removed with being destroyed) will eliminate the practice of 
transponder “sharing.”  The new readers were installed in early 2018 and phased in 
throughout the year. 

In response to requests from several residents, the ESC also proposed to the Board, 
and the Board adopted, an RFID Access Card Policy that allows Emergency Services to 
issue an RFID access card to those residents demonstrating a genuine need to use of 
the card with multiple vehicles.  A limited number of access cards were issued in 2018 
under this new policy. 

Clear All Access Policy 
The ESC reviewed with Chief Plotke the use of “clear all” designations in the 
dwellingLIVE system, whereby a resident may attempt to clear all guests or a subset of 
guests for entry to The Village without individual identification.  Believing the broad use 
of a clear all designation unnecessarily compromises Village security, the ESC 
recommended to the Board, and the Board adopted, a Clear All Policy limiting the use 
of these designations beginning January 1, 2019. 

Real Estate Marketing Policy 
The ESC, in conjunction with the Marketing Committee, recommended to the Board, 
and the Board approved, a new Real Estate Marketing Policy that establishes new rules 
for conducting open houses in the Village.  Starting in 2019, open houses may be held 
on Sundays only, any number of open houses may be held on a given Sunday, and 
signage is limited to an identification sign on the property itself.   



2 

Alarm Monitoring Letter 
The ESC worked with Chief Plotke and the Technology Committee to prepare a letter 
sent to all residents advising of the various alarm options available and the advantages 
and disadvantages of each, as well as the importance of periodic testing of the alarm 
system with Emergency Services. 

Trespassing 
In response to extensive pedestrian and bicycle trespassing at and around the 
emergency exit gate on the north side of The Village, verified by video taken by Chief 
Plotke, the ESC recommended to the Board, and the Board approved, the installation of 
a combination of iron fencing (to match the fencing along the south side of The Village) 
and four-strand barbed wire at this emergency exit gate and along the nearby Village 
boundary to discourage further trespassing.  The new fencing was installed and 
completed in 2018. 

Pool Access 
In response to incidents of unruly behavior by non-Village residents at the community 
pools, the ESC recommended to the Board, and the Board approved, a card access 
system for the Canyon Club and Summit Club pools to reduce unauthorized entry to 
The Village pool facilities.  The new card system was installed and completed in 2018. 

Village Signage 
The ESC, in cooperation with the Communications Committee, approved new signage 
at The Village entry gates targeting the most important messaging and eliminating 
clutter.  The ESC is also evaluating other measures to decrease gate arm strikes and 
will make recommendations to the Board in 2019, consistent with available funding 
resources. 

Annual Pancake Breakfast 
The Emergency Services Department held its 17th annual Pancake Breakfast in 
October.  Chef Plotke made omelets, Chef Larson flipped pancakes, and other 
volunteers helped make this event a success. 

The ESC enjoyed a productive year in 2018 and looks forward to serving our community 
in 2019. 
 
Respectfully submitted, 
/S/    
Doug Cooper, Chairperson 
Emergency Services Committee 


