
 1 

                          Community Services & Utilities  
Reference List 

 
Public Services 
 
CABLE/SATELLITE TELEVISION, INTERNET, PHONE 
 Century Link………………………………………………… 866-963-6665 
   Comcast Cable Services (Customer Service) .................  800-934-6489 
 DirecTV ..........................................................................  855-591-9993 
   DISH Network .................................................................  888-611-0939 
  
ELECTRICITY & GAS 
 Intermountain Rural Electric Association (24 hours) ..........  303-688-3100 
 Black Hills Energy...........................................................   
     Customer Service .......................................................  888-890-5554 
     Emergency Assistance ...............................................   800-694-8989 
    Xcel Energy 
    Customer Service ........................................................  800-895-4999 
    Electric Emergency ......................................................  800-895-1999 
    Gas Emergency ...........................................................  800-895-2999 
 
TRASH REMOVAL 
 Waste Management of Denver-South .........................  303-797-1600 

Trash pickup is either Monday and Thursday, or Tuesday and Friday depending upon where you live in The 
Village.  Recycling is every other week on either Monday or Tuesday.  No toters or cans are allowed for regular 
trash, trash bags only must be placed out at the curb no earlier than 5 am on the day of pickup.  Trash may not 
be placed outside the night before.  Recycling bins are available at the CPHA office –visit reception to receive up 
to two bins.  Additional bins can be purchased from WM or at Home Depot or Lowes.  Visit The Village website 
www.thevillagecastlepines.com to learn more and to download a trash and recycling calendar. 

 
WATER • SEWER (Service • Repair • Billing Information) 
 Castle Pines Metropolitan District ...................................  303-688-8330 
 
NEWSPAPERS AND AREA PUBLICATIONS 
 Castle Pines Connection ................................................  303-785-6520 
 Douglas County News Press ..........................................  303-688-3128 
 The Denver Post.............................................................  303-954-1010 
 
Emergency Numbers 

FIRE, POLICE, AMBULANCE 911 
 Colorado State Patrol ...................................................  303-239-4501 
 Douglas County Sheriff 
  Administration .........................................................  303-660-7505 
  Community Relations ..............................................  303-660-7544 
  To Prevent a Crime .................................................  303-660-7500 

http://www.thevillagecastlepines.com/
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 South Metro Fire Protection District 
  Information ..............................................................  720-488-7200 
 
Post Office 
 
Castle Rock Post Office – Main Branch (300 E. Miller Ct.)…    303-814-0261 
     
Castle Pines Postal Center (361 Village Square Lane).. ......    720-536-8958 
 
Libraries 
 
The residents of The Village at Castle Pines are served by the Douglas County Library System. 
Information .........................................................................  303-791-READ (7323) 
 
Phillip S. Miller:  100 S. Wilcox, Castle Rock 
Castle Pines:      360 Village Square Lane, Castle Pines 
Lone Tree:          8827 Lone Tree Pkwy., Lone Tree  
 
Public Schools 
 
Douglas County School District .........................................  303-387-0100 
School Closure Hotline…………………………………… .  303-387-7669 
 
Buffalo Ridge Elementary:  7075 N. Shoreham Dr. ...........  303-387-5575 
Timber Trail Elementary:  690 W. Castle Pines Pkwy. .......  303-387-5700 
Rocky Heights Middle School: 11033 Monarch Blvd. ........  303-387-3300 
Rock Canyon High School:  5810 McArthur Ranch Rd .......  303-387-3000 
 
Charter Schools: 
American Academy .....  ......................................................  720-292-5200 
DCS Montessori Charter School ........................................  303-387-5625 
 
Grocery Stores 
 
King Soopers:  100 Founders Pkwy. ..................................  303-663-0177 
                      5544 Promenade Pkwy ..............................  303-688-6200 
 
Tony’s Market:  874 W Happy Canyon Rd… .....................  303-814-3888 
 
Sprouts:            5650 Allen Way ........................................  720-305-0684  
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